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' Procter & Gamble

" Third screen

" Max Factor

* Consumer Behavior
° Culture
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" Niche

" Social classes

" Reference groups

* Membership groups
° Aspirational groups

" Dissociative groups

" Family of orientation
" Family of procreation
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' Role

" Status

" Personality

* Brand personality

° Lifestyle

* Convenient offerings
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' Core values

" Biogenic

" Psychogenic

* Motive

° Sigmund Freud

* Abraham Maslow
" Frederick Herzberg
" Laddering

* Dissatisfiers

" Satisfiers
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" Perception
" Selective attention
" Selective distortion
* Selective retention
° Drive
" Cue
" Associative network memory model
" Nodes and links
* Stored information
" Link
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Brand associations
Y .
Memory encoding
4 .
Memory retrieval
* Spreading activation
° Hightened attention
* Active information search
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" Expectancy- value model
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